
 

      

Global Head Quarter: 2-3-23 Shiomi, Koto-ku, 

Tokyo, 135-0052, Japan 

TEL: +81(0)3-6758-5900 

【 Contact 】 Public Relations / Marketing Dept.      E-mail: users@dmgmori.co.jp 

Press Release 

October 4th, 2022 

New Services available on my DMG MORI 
“Parts Selector” & “Chatbot” 

 

DMG MORI CO., LTD. (hereafter referred to as “DMG MORI”) has released “Parts Selector” and “Chatbot” 

as two new services on the customer portal my DMG MORI.  

 

Since its launch, the online service portal my DMG MORI has been sharing after-sales service information 

digitally with customers and solving machine problems as fast as possible to ensure efficient machine 

usage. my DMG MORI enables customers to view machine manuals, electrical drawings, past repair and 

purchase histories. Furthermore, customers can use the “Service Request” function to directly contact 

DMG MORI Service Center while also sending images, videos, and programs. The now available “Parts 

Selector” and “Chatbot” are the newest additions to the online service portal.  

 

New Service No. 1: Parts Selector 

Parts Selector allows customers to select and order spare parts, consumable parts, and DMQP products*1 

directly on my DMG MORI*2. In the past, customers had to rely on parts lists printed on paper with drawings 

and spare parts numbers to make orders. With Parts Selector, customers can select parts directly from 

drawings in a digital parts list, making parts orders easier than ever before. In addition, customers can 

place repeat orders from their purchase history or check the inventory status and list prices to support their 

order decision. DMG MORI is the first company in the machine tool industry to provide an online service 

for ordering parts*3. The functions of Parts Selector will be gradually extended in the future, including an 

alert function to notify customers of needed replacement of consumable parts based on their machine 

operation data, and more. 
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New Service No.2: Chatbot 

Chatbot assists customers by answering questions about machine operation or repair. Customers can 

submit their questions directly via chat and Chatbot’s AI automatically sends the best answer. Until now, all 

inquiries to DMG MORI Service Center had to be answered by phone, but with Chatbot, customers receive 

the best solutions immediately without having to wait. Chatbot can also be used from a smartphone or 

tablet to solve your questions anywhere and anytime. 

 

In addition, Chatbot can estimate the cause of a machine problem based on DMG MORI’s database of 

past problems and repairs. When the cause of a problem remains unclear, simply inputting the machine 

operation status will allow Chatbot to show the machine components that are most likely causing the 

problem. If Chatbot suggests a solution that requires a visit by DMG MORI’s service engineers, customers 

are automatically forwarded to the Service Request page to contact DMG MORI Service Center. Chatbot’s 

AI will continue to learn from data and evolve to answer even more complex questions in the future. 

 

DMG MORI will continue to provide a variety of services on my DMG MORI to help customers further 

improve their productivity. 

 

*1 Abbreviation for “DMG MORI Qualified Products”, peripheral devices certified by DMG MORI. 

*2 Currently available for NLX, NTX, and NHX series (except NHX8000/10000). Machine models will be gradually extended.  

Consumable parts and DMQP products will be available on my DMG MORI by the end of 2022. 

*3 According to DMG MORI’s research. 

Parts Selector Screen (Digital parts list) 
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Chatbot on my DMG MORI 
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