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Relocation of the head office of MORI SEIKI (SHANGHAI) CO., LTD. 

 
Mori Seiki Co., Ltd. will relocate the head office in China (MORI SEIKI (SHANGHAI) CO., LTD.) from the present 

commercial building to a four-storied building that has a showroom and a factory of turnkey. The purpose of this 

relocation is to provide better customer service in China where the demand is expanding. 

 

Near the new office, there is Shanghai factory of GILDEMEISTER (DMG) that collaborates with Mori Seiki. The 

new office is very convenient for customers who want to buy machines because there are many showrooms of 

other Japanese and European machine tool companies around the area. 

 

1. Purpose of this relocation 

(1) We open a new showroom in the office so that customers can observe demonstrations on actual machines. 

(2) We open a NC school to provide better support for customer’s engineers and operators. 

   We provide our staff with training using actual machines and improve their technical skills. 

(3) We provide better customer service by increasing parts inventory, and aim to achieve a parts shipment ratio 

within 24 hours of over 90%. 

 (4) We will do time-study and test cut. We will also establish the turnkey section that handles small turnkey 

projects several times a month. 

 

2.  The outline of the new head office in China 

(1)  Structure  Ferroconcrete, Four stories on the ground、9,600 ㎡（Current office is 1,663 ㎡） 

(2)  331 Guang Zhong Lu 331 Shanghai, China 

(3)  60 staff members will work there.  

(There are total 150 staff members in MORI SEIKI (SHANGHAI) CO., LTD.) 

 

3. The expected date of relocation 

  Around the middle of February, 2011 

 

4. Current sales bases in China 

Shanghai, Hong Kong, Beijing, Tianjin, Dalian, Shenzhen, Chongqing, Guangzhou, Suzhou, Wuhan, Qingdao 
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