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2-Year Warranty is Extended  
for High-Speed Spindle Units 

 
Mori Seiki will extend the coverage of our warranty,  
to offer even higher quality service to customers. 

 

In order to provide customers with even greater satisfaction, Mori Seiki has revised the “2-Year 

Warranty” system in Japan and overseas, so that it covers high-speed spindle units as well.  

 

This revision extends the period for cost-free repairs for high-speed spindle units from the previous 1 

year to 2 years, and will be valid for models installed after October 1, 2007. 

The "2-Year Warranty" service we have been providing for models installed since April 2007 without 

high-speed spindle units will also be available for high-speed spindle units, so that we can offer even 

higher quality service to our customers.  

 

By doing this, we guarantee that we will provide parts for repairs, service and maintenance free of 

charge for machines delivered within Japan, including high-speed spindle units, for 2 years from the 

date of installation.  For machines delivered overseas, we will provide parts for repairs, including 

high-speed spindle units, free of charge for 2 years from the date of installation, and parts for service 

and maintenance for 1 year.   

 

Mori Seiki will continue to do our best to supply high-precision, high-efficiency machines and even 

better service, for our customers’ satisfaction and peace of mind.   

 

■ Warranty periods for “2-Year Warranty” 

Destination Parts for repairs provided cost-free Service/maintenance parts provided cost-free 

Japan 2 years 2 years 

Overseas 2 years 1 year 
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